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Single-Family  Builders  Busy,  J/F,  p.  6. 

Transatlantic  Transactions,  J/F,  p.  6. 

Leasing 

Evaluating  Lease-Analysis  Software,  Hanrahan,  “Computers,” 

M/J,  p.  56. 

Proposing  Lease  Changes,  “JPM  News,”  N/D,  p.  8. 

Rent  Recovery  Gains  Ground,  “JPM  News,”  S/O,  p.  11. 

Tips  for  Leasing  Class  B  Buildings,  Bergsman,  J/F,  p.  44. 

When  the  Going  Gets  Tough,  the  Tough  Get  Creative,  White, 

N/D,  p.  31. 

The  Worst  of  Times?  A  Tale  of  Two  Cities,  Banks,  M/J,  p.  40. 

See  a'so  Marketing 

Legal  Issues 

Apartment  Owners’  Rights  and  Cable  Television,  Hanback, 

M/J,  p.  62. 

Cost-Effective  Enforcement  When  Tenants  Default,  Lines, 

J/F,  p.  62. 

Inadequate  Security:  The  New  Liability  Crisis,  Bates,  J/A,  p.  30. 
Practical  Steps  and  a  Defense  to  Minimize  Environmental  Liability, 
Luxford  and  Ward,  S/O,  p.  63. 

Security  Liability:  Making  Business  Pay  for  Crime,  Osborn, 

M/A,  p.  62. 

Legislation  and  Law 

Avoiding  Fair-Housing  Pitfalls,  Livingston  and  Hamilton,  N/D,  p.  44. 
CFC  Update:  The  Final  Rule,  Schultz,  J/A,  p.  34. 

Controlling  Risk  in  Fee  Management,  Burton,  S/O,  p.  31. 

Liability  Avoided  with  Short  Holding,  “JPM  News,”  M/A,  p.  6. 

A  Manager’s  Role  in  Bankruptcy,  Camp,  M/J,  p.  16. 

Preventing  Sexual  Harassment  in  Housing,  Aalberts,  “Asset 
Management,”  N/D,  p.  52. 

Some  Tentative  Applause  for  the  New  Administration,  Love, 
“President’s  Letter,”  M/J,  p.  4. 

See  also  Americans  with  Disabilities  Act,  Legal  Issues, 

Legislative  Update 

Legislative  Update 
Almost  a  Tax  Bill,  J/A,  p.  8. 

Automatic  Asbestos  Classification  Possible,  M/A,  p.  8. 

California  Exempts  Short-Term  Rentals  From  Licensure,  M/A,  p.  9. 
California  Greatly  Extends  Rights  of  Limited  Partners,  M/A,  p.  8. 
CFC  Technician  Certification  May  Be  Made  Voluntary,  M/A,  p.  9. 
Double  Taxes  on  Reserves?,  M/J,  p.  9. 

Energy-Efficiency  Policy  Raises  Contradictions,  M/A,  p.  8. 

Individual  Condo  Owners  Held  Liable  for  Accident,  M/J,  p.  9. 
Lead-Based-Paint  Rule,  S/O,  p.  6. 

Mandatory  Cable  Access  Law  Struck  Down,  S/O,  p.  6. 

Protecting  Employees  From  Disease,  M/J,  p.  8. 

Refusing  Section  8  Renters  Alleged  as  Discriminatory,  M/A,  p.  8. 
Tax  Law  Update,  S/O,  p.  6. 

Unpaid  Leaves  Approved,  M/J,  p.  8. 

Wiring  Responsibility  Shifts  to  Owners,  M/J,  p.  8. 

Workers’  Comp  Reclassification,  S/O,  p.  6. 

Lighting 

Lightening  the  Costs  of  Lighting,  Stano,  M/A,  p.  34. 

Low-Income  Housing 

Compliance  Monitoring  for  Low-Income  Housing  Tax  Credit 
Projects,  Novogradac,  “Tax  Issues,”  J/A,  p.  62. 

Government  Can  Lead  in  Revitalizing  Real  Estate,  Love, 
“President’s  Letter,”  J/F,  p.  4. 

HUD  Commits  to  Efficiency,  “JPM  News,”  S/O,  p.  10. 

An  Update  on  TRACS,  Lee,  “Computers,”  S/O,  p.  55. 

Maintenance 

See  Operating  Techniques  and  Products  Bulletin 
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Management  Business 

The  Art  and  Science  of  Getting  Organized,  Danzico,  M/A,  p.  54. 
Cash  Budgeting,  Bohannon  and  Edwards,  M/J,  p.  52. 

Commercial  Insurance  Update,  Bruce,  J/A,  p.  22. 

Computing  Management  Fees,  Shearer,  S/0,  p.  50. 

Controlling  Health  Insurance  Costs,  Walton,  J/A,  p.  44. 

Controlling  Risk  in  Fee  Management,  Burton,  S/0,  p.  31. 
Controlling  Workers’  Comp  Costs,  Walton,  M/A,  p.  14. 

Establishing  a  Quality  Climate,  Chalk,  S/O,  p.  14. 

Getting  Back  to  Basics,  Bentel,  “Viewpoint,”  N/D,  p.  6. 

Getting  Outsourcing  Business,  Walton,  S/O,  p.  26. 

Gone  FISHin,  Welton,  N/D,  p.  48. 

Implementing  a  Computerized  Maintenance  Program,  Mack, 
“Computers,”  J/A,  p.  60. 

Improving  Condo  Management  Profitability,  Rategan,  J/F,  p.  31. 

A  Manager’s  Role  in  Bankruptcy,  Camp,  M/J,  p.  16. 

Marketing  Presentations — Finding  the  Balance,  Bergsman, 

N/D,  p.  12. 

Measuring  Quality,  Elliot,  S/O.  p.  16. 

Paying  for  Performance,  “JPM  News,”  S/O,  p.  10. 

Picking  Up  the  Pieces;  Opportunities  in  Corporate  Outsourcing, 
Walton,  J/F,  p.  26. 

Preparing  for  Bankruptcy,  Burckel,  Watters,  and  Dauthrey, 

J/A,  p.  40. 

Property  Management,  An  Industry  in  Conflict  with  Its  Clients, 
Cymrot,  “Viewpoint,”  S/O,  p.  8. 

Recycling  Your  Lender,  Burger,  M/J,  p.  48. 

Selecting  the  Optimal  Retention  Level  for  Your  Insurance  Program, 
Messick,  “Insurance  Insights,”  S/O,  p.  60. 

Taking  Over  as  Receiver,  Livingston  and  Van  Senus,  M/J,  p.  46. 
Training  the  Front  Lines,  Backstrom,  N/D,  p.  40. 

The  True  Cost  of  Turnover  and  How  to  Prevent  It,  Taylor,  N/D,  p.  20. 
Turnover— The  Hidden  Cost,  Welton,  J/F,  p.  34. 

Workers’  Comp  Reclassification,  “Legislative  Update,”  S/O,  p.  6. 
The  Worst  of  Times?  A  Tale  of  Two  Cities,  Banks,  M/J,  p.  40. 

See  also  Employees 

Marketing 

Auction  Earns  $416  Million,  “JPM  News,”  J/F,  p.  6. 

Big  Business  Lacking  in  Real  Estate  Sales,  “JPM  News,”  M/A,  p.  6. 
Marketing  Presentations — Finding  the  Balance,  Bergsman, 

N/D,  p.  12. 

Tips  for  Leasing  Class  B  Buildings.  Bergsman,  J/F,  p.  44. 

Value  over  Image:  Residential  Marketing  That  Works,  Gable  and 
Cohn,  N/D,  p.  26. 

When  the  Going  Gets  Tough,  the  Tough  Get  Creative,  White, 

N/D,  p.  31. 

Net  Operating  Income 
See  Cash  Management 

New  Products  and  Publications 

ADA  Signage,  M/J,  p.  64. 

Automated  Tree  Fertilizer,  N/D,  p.  63. 

Booklet  to  Help  Lower  Tax  Bill,  M/A,  p.  65. 

Clean-Air  Choice,  J/F,  p.  65. 

Colored  Exit  Devices,  M/J,  p.  64. 

De-Watering  Product  Training,  S/O,  p.  59. 

Disaster  Help,  M/J,  p.  64. 

Drywall  Spot  Remover,  J/A,  p.  64. 

Dust  Monitoring  System,  M/J,  p.  64. 

Efficient  Lighting  Book,  N/D,  p.  63. 

Electronic  Lock  Box,  N/D,  p.  63. 

Energy-Saving  Ventilator,  N/D,  p.  63. 

Environmental  Law  Book,  J/A,  p.  64. 

Free  Real  Estate  Reference  Guide,  N/D,  p.  63. 

High-Strength  Grout,  J/A,  p.  64. 

Improved  Wall  Bumpers,  J/A,  p.  64. 

Improved  Window,  N/D,  p.  63. 

Indoor  Air  Publication,  J/A,  p.  65. 

Kitchens  for  the  Physically  Disabled,  M/A,  p.  65. 

Low-Cost  Ceiling  Upgrades,  M/J,  p.  64. 

Lubricants  for  Refrigerant  Systems,  J/A,  p.  64. 

“Near-Zero”  Emissions  Centrifugal  Chiller,  M/A,  p.  65. 

New  Color  Toners,  J/F,  p.  64. 

New  Low-Watt  Lighting,  J/A,  p.  64. 

New  Primers  and  Striper,  J/F,  p.  64. 

New  Wallcovering,  M/J,  p.  65. 

New  Water  Heater,  J/F,  p.  64. 

Non-Combustible  Cement  Roofing,  J/A,  p.  65. 

Non-Disruptive  Carpet  Installation,  J/A,  p.  64. 

Office  Building  Manual,  M/J,  p.  64. 

One-Write  Visitor  Badge,  J/A,  p.  65. 


Pavement  Maintenance  Guide,  N/D,  p.  63. 

Peel-Away  Paint  Removal,  J/F,  p.  65. 

Real  Estate  Directory,  N/D,  p.  63. 

Refrigerant  Recycling,  J/F,  p.  64. 

Relatching  Exit  Control  Locks,  M/A,  p.  65. 

Residents  Informed  If  Washers  Are  Available,  M/J.  p.  65. 

Safer  Containers  for  Cleaners,  M/J,  p.  65. 

Security  for  the  Disabled,  M/A,  p.  65. 

Stair  Resurfacing  Compound,  M/J,  p.  65. 

Tactile  Tile  System,  J/A,  p.  64. 

Tax  Reference,  J/F,  p.  65. 

Text  on  Corporate  Management,  J/A,  p.  65. 

The  Club  Comes  Home,  M/J,  p.  64. 

Waste  Compactor  Management  System,  M/J,  p.  64. 

Water-Saving  Flush,  J/F,  p.  64. 

Wide-View  Sensor,  M/J,  p.  64. 

Office  Buildings 

Disaster  Planning  Up  Close,  Derry-Wood,  J/A,  p.  28. 

Good  News  in  Office  Vacancy,  “JPM  News,”  S/O,  p.  10. 

Interior  Design  in  the  No-Frills  ’90s,  Newman,  J/F,  p.  22. 

Lessons  from  the  Inferno;  Emergency  Preparedness  at  the  World 
Trade  Center,  Brandt,  J/A,  p.  12. 

Non-Invasive  Asbestos  Abatement,  Weisberg  and  Uhlig,  J/A,  p.  50. 
Proposing  Lease  Changes,  “JPM  News,”  N/D,  p.  8. 

An  REO  Turnaround,  Roeske,  N/D,  p.  24. 

Tax  Consequences  of  Tenant  Leasehold  Improvements,  Byrnes 
and  Plescia,  “Tax  Issues,”  M/A,  p.  12. 

Tips  for  Leasing  Class  B  Buildings,  Bergsman,  J/F,  p.  44. 

Operating  Techniques  and  Products  Bulletin 

Making  the  Most  of  Your  Laundry  Facility,  Casey,  N/D,  p.  37. 

On-Site  Management  in  a  Post-CFC  World,  Rynecki,  M/A,  p.  30. 
Paint  Selection  and  Maintenance,  Wilson,  J/F,  p.  37. 

Retrofitting  with  Asbestos,  Cronin  and  Jensen,  M/J,  p.  35. 

Selecting  and  Maintaining  Vinyl  Flooring,  Kurtz,  J/A,  p.  37. 
Selecting  the  Best  Roofing  Options,  Sanders,  S/O,  p.  35. 

Personnel 
See  Employees 

Plumbing 

Reducing  Water  Outflow,  Bernstein  and  Apostolos,  M/A,  p.  19. 
President’s  Letter 

Communication  Is  More  Than  Just  Talking,  Love,  S/O,  p.  4. 

The  Future  Starts  Today,  Love,  N/D,  p.  4. 

Government  Can  Lead  in  Revitalizing  Real  Estate,  Love,  J/F,  p.  4. 
Making  Memories  for  the  Future,  Love,  J/A,  p.  4. 

Some  Tentative  Applause  for  the  New  Administration,  Love, 

M/J,  p.  4. 

Work  Is  No  Place  for  Drugs,  Love,  M/A,  p.  4. 

Receiverships 

See  REOs  and  Turnaround  Properties 
Renovation 

Adding  Accessibility:  Renovating  for  ADA,  Murphy,  M/J,  p.  12. 
Financing  Condominium  Renovations,  Eshleman,  M/J,  p.  26. 

REOs  and  Turnaround  Properties 

Divide  and  Conquer;  An  REO  Success,  Coleman,  M/J,  p.  50. 
Recycling  Your  Lender,  Burger,  M/J,  p.  48. 

An  REO  Turnaround,  Roeske,  N/D,  p.  24. 

Rightsizing  Industrial  Space,  Arsenault,  M/J,  p.  21. 

Taking  Over  as  Receiver,  Livingston  and  Van  Senus,  M/J,  p.  46. 

Residential  Properties 

Apartment  Owners’  Rights  and  Cable  Television,  Hanback,  “Legal 
Issues,”  M/J,  p.  62. 

Avoiding  Fair-Housing  Pitfalls,  Livingston  and  Hamilton,  N/D,  p.  44. 
California  Exempts  Short-Term  Rentals  From  Licensure, 
“Legislative  Update,”  M/A,  p.  9. 

Divide  and  Conquer:  An  REO  Success,  Coleman,  M/J,  p.  50. 
Higher  Apartment  Vacancies,  Fewer  Starts,  “JPM  News,”  J/A,  p.  6. 
Housing  Recovery  Stumbles  Along,  “JPM  News,”  M/J,  p.  10. 
Housing  Starts  Lag  Demand,  “JPM  News,”  M/A,  p.  6 
Inadequate  Security;  The  New  Liability  Crisis,  Bates,  J/A,  p.  30. 
Making  the  Most  of  Your  Laundry  Facility,  Casey,  “OTP  Bulletin,” 
N/D,  p.  37. 

Preventing  Sexual  Harassment  in  Housing,  Aalberts,  “Asset 
Management,”  N/D,  p.  52. 

Prime  Time  for  Apartment  Ownership,  “JPM  News,”  N/D,  p.  9. 
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Refusing  Section  8  Renters  Alleged  as  Discriminatory,  "Legislative 
Update,”  M/A,  p.  8. 

Single-Family  Builders  Busy,  "JPM  News,”  J/F,  p.  6. 

Something  Extra,  Nilson,  N/D,  p.  28. 

“State-of-the-Art”  Apartment  Management,  Lavine,  N/D,  p.  16. 

Step  by  Step:  How  to  Reduce  Your  Apartment  Liability,  Kurdziel, 
“Insurance  Insights,”  N/D,  p.  60. 

Training  the  Front  Lines,  Backstrom,  N/D,  p.  40. 

Turnover— The  Hidden  Cost,  Welton,  J/F,  p.  34. 

Value  over  Image:  Residential  Marketing  That  Works,  Gable  and 
Cohn,  N/D,  p.  26. 

When  the  Going  Gets  Tough,  the  Tough  Get  Creative,  White, 

N/D,  p.  31. 

See  also  Condominiums,  Low-Income  Housing 

Resolution  Trust  Corporation 

Making  Good  in  Bad  Times,  Evans,  J/F,  p.  10. 

RTC  Changes  Strategy,  “JPM  News,”  N/D,  p.  9. 

RTC  Gears  Up  for  More  '93  Auctions,  “JPM  News,”  M/A,  p.  6. 

See  also  REOs  and  Turnaround  Properties 

Retail  Property 
See  Shopping  Centers 

Retention 

Something  Extra,  Nilson,  N/D,  p.  28. 

Training  the  Front  Lines,  Backstrom,  N/D,  p.  40. 

Turnover— The  Hidden  Cost,  Welton,  J/F,  p.  34. 

Value  over  Image:  Residential  Marketing  That  Works,  Gable  and 
Cohn,  N/D,  p.  26. 

See  also  Tenants 

Security  and  Safety 

Disaster  Planning  Up  Close,  Derry-Wood,  J/A,  p.  28. 

Inadequate  Security:  The  New  Liability  Crisis,  Bates,  J/A,  p.  30. 
Lessons  from  the  Inferno:  Emergency  Preparedness  at  the  World 
Trade  Center,  Brandt,  J/A,  p.  12. 

Reining  in  Security  Costs,  Mason,  M/A,  p.  49. 

Security  Liability:  Making  Business  Pay  for  Crime,  Osborn,  "Legal 
Issues,”  M/A,  p.  62. 

Shopping  Centers 

Few  Shopping  Centers  in  1992,  “JPM  News,”  M/A,  p.  6. 

Gone  FISHin,  Welton,  N/D,  p.  48. 

Larger  Shopping  Centers  Increase  Sales  Most,  “JPM  News,” 

J/A,  p.  6. 

The  Reinvention  of  Retailing,  Gruen,  J/F,  p.  40. 

Taxes 

Almost  a  Tax  Bill,  "Legislative  Update,”  J/A,  p.  8. 

Appealing  Property  Taxes,  Chambers,  M/A,  p.  39. 

Double  Taxes  on  Reserves?,  “Legislative  Update,”  M/J,  p.  9. 
Government  Can  Lead  in  Revitalizing  Real  Estate,  Love, 
“President’s  Letter,”  J/F,  p.  4. 

How  to  Achieve  an  Equitable  Assessment,  Remsha,  M/A,  p.  40. 
New  Development  and  Capital  Predicted  for  ‘93,  “JPM  News,” 

M/A,  p.  6. 

Tax  Law  Update,  “Legislative  Issues,”  S/0,  p.  6. 

Tips  for  Tax  Appeals,  Noles,  M/A,  p.  41 . 

See  also  Tax  Issues 

Tax  Issues 

Compliance  Monitoring  for  Low-Income  Housing  Tax  Credit 
Projects,  Novogradac,  J/A,  p.  62. 

Preparing  for  Bankruptcy,  Burckel,  Watters,  and  Dauthrey, 

J/A,  p.  40. 

Tax  Consequences  of  Tenant  Leasehold  Improvements,  Byrnes 
and  Plescia,  M/A,  p.  12. 

Technology 
See  Computers 

Tenants 

Cost-Effective  Enforcement  When  Tenants  Default,  Lines,  “Legal 
Issues,”  J/F,  p.  62. 

Refusing  Section  8  Renters  Alleged  as  Discriminatory,  “Legislative 
Update,”  M/A,  p.  8. 

“State-of-the-Art”  Apartment  Management,  Lavine,  N/D,  p.  16. 
Training  the  Front  Lines,  Backstrom,  N/D,  p.  40. 

Turnover— The  Hidden  Cost,  Welton,  J/F,  p.  34. 

See  also  Residential  Properties 

Training 
See  Employees 
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Rightsizing  Industrial  Space,  Arsenault,  M/J,  p.  21. 

Viewpoint 

Property  Management,  An  Industry  in  Conflict  with  Its  Clients, 
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Getting  Back  to  Basics,  Bentel,  N/D,  p.  6. 
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I  Are  you  being  paid  1 
at  you  are  reaUy  worth  2 


The  aJl-uew  1993  edition  of  the  Certified  Property  Managers 
Pr€ifik  and  Compensation  Study  gives  you  the  competitive  edge 
in  today^S  marketplace.  A  revealing  look  at  IREM's  CPM® members 
today — who  they  are,  what  they  manage,  and  what  they  earn. 


Tfjftics  include: 

^  Annual  compensation  levels 
and  trends 

Fringe  benefits  packages 
1^  PotUolto  size  and  specialization 


►  Experience  levels  and  types 

►  Impact  of  experience,  portfolio,  location, 
education,  and  type  of  organization  on 
salary  and  total  compensation 


Order  today  with  your 
VISA  or  MasterCard! 
Phone:  (312)  661-1953 
Fax:(312)661-0217 

The  CPM  Profile  and  Compensation  Study  (IREM,  1993, 
softcover.  37  pages.  No  991)  Is  $29.95  (Discount  price 
for  CPM  members,  Candidates.  ARM  participants.  NAR 
Property  Mgmt.  Section  members:  $26.96.)  420)9 

Shipping  charge  via  UPS  will  be  added:  1  book.  $6  00; 

2  or  more.  $8  00  Sales  tax  will  be  added:  IL.  8.75%; 

FL,  OH,  6%;  IN,  5%,  Ml,  4%;  MN,  6  5%,  TN.  5  5%. 


70 


Journal  of  Property  Management 


V  i 


y 


